Limited Warranty Program

Phoenix Dactylifera/Canariensis Wholesale 1 Year Warranty

TREEMART warranties the Phoenix Dactylifera listed on invoice # sold to

for a period of one year from the date of original receipt by our
customer. TREEMART will replace one (1) Phoenix dactylifera/caneriensis for each one purchased,
during the aforesaid limited warranty period. Only palms, which are found to be dead, will qualify for
warranty consideration. Palm (s) provided as replacement carry no warranties what-so-ever.

TREEMART does not warrant against, and will not provide replacements for palms which are damaged as
the result of an Act of God, including but not limited to, freezes, hurricanes, winds in excess of 80 m.p.h. or
any other weather conditions which may directly or indirectly cause damage to the Phoenix
dactylifera/caneriensis palms listed on the aforementioned invoice. TREEMART will not replace palms,
which are damaged as the result of an act of vandalism or gross negligence. TREEMART will not replace
palms, which have died as the result of detrimental job site conditions including but not limited to excess
water.

Warranty is for the palm and does not cover any freight, labor or other circumstances surrounding the palm
installation.

THE SPRAYING OR APPLICATION OF ANY HERBICIDE WITHIN FIVE (5) FEET OF YOUR
PALM (S) WILL RESULT IN YOUR LIMITED WARRANTY BEING VOIDED IMMEDIATELY,
REGARDLESS OF THE TYPE BEING USED.

Phoenix Dactylifera
50% Warranty = cost of Palm x 15%
100% Warranty = cost of Palm x 30%.
e Installation for $1200.00 per Palm.

Within 50-mile radius — Outside 50 mile radius freight charges will apply.

Phoenix Canariensis
®  50% Warranty = cost of Palm x 25%
®  100% Warranty = cost of Palm x 50%
e Installation for $1600.00 per Palm

Within 50-mile radius — Outside 50 mile radius freight charges will apply.

I have read, and agree with all of the terms and conditions of the above stated limited warranty of my
Phoenix Dactylifera/Canariensis.

BY: DATE:
ADDRESS:

PHONE NUMBER: ( )

AUTHORIZED SIGNATURE: DATE:

(TREEMART, INC.)



